
Threats from
individuals

Wait for the police to 
arrive and follow the 
instructions of the 
officer in charge. 
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Physical violence Weapon violence

Act according to the situation:
• Calm the person
• Deescalate
If that doesn't help:
• Get to safety
• Shout loudly for help – call 

emergency services (110)
• Alert helpers

Immediate emergency call to police 
110
• Address, building, room, floor
• Description of the incident: Perpetrators 

(number, weapons, location, description)
• Who is calling?
• Wait for further questions, do not end the call

Suspicious 
individuals on 
university 
grounds should 
be expelled or 
reported to the 
police if 
necessary.

File a police 
report (provide 
the university 
address – not 
your home 
address)
Notify your 
supervisor

Room number on the 
inside of the door

You can use the digital first-aid log to report an incident of violence.

https://www.hs-niederrhein.de/fileadmin/dateien/arbeitsschutz/Verbandbuch_HSNR.pdf
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